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OEC Member Survey 2025

Headlines

e 99% of members responding give the OEC at least4 s out of 5 for
satisfaction, and 70% are ‘very likely’ to recommend membership to
others.

o Ratings are especially high for the Book of the Old Edinburgh Club
(73% ‘very satisfied’ and 27% ‘satisfied’), winter lectures and member
communications.

e Streaming of lectures over Zoom is very valued by members who
cannot attend in person, including those living well beyond
Edinburgh.

¢ Some members ask for a wider range of lectures and visits and
tweaks to improve lecture quality.

e More than 25% members simply say ‘keep up the good work’ when
asked to suggest improvements.

e Many suggestions reflect a desire for greater social interaction.

OEC Council response
We won’t rest on our laurels. We’ll...

e Take steps to increase social interaction, at lectures and in other ways.

e Review feedback on our events. We have already increased our visit and
lecture programmes for 2025 and 2026, and we’ll do what we can to improve
the experience in the hall and online.

e Follow up with members who offered to contribute to Club activities, eg, as
speakers, guides or authors.
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The Old Edinburgh Club

1. OEC Member Survey 2025: Introduction

The purpose of the survey was to find out what OEC members think of what we do
and provide and gather suggestions for how we can improve.

Some 378 invitations to members were distributed in May 2025, and 80 responded, a
rate of 21%. We thank you all. This is a good level of feedback with many comments
and suggestions.

2. About our member response

2.1 Length of membership

Over a third of respondents joined within the last three years, and a similar
proportion have been members for 11 years or more (Figure 1).

Figure 1: How long have you been a member of the OEC?

Less than 1 year
14%

11 years or
more
36%

2 to 3 years
23%

4 to 10 years
27%
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2.2 Routes to membership

Just over a third of respondents joined as a result of a personal recommendation,
and one in five as a consequence of reading the Book of the Old Edinburgh Club
(Figure 2). Personal recommendation, BOEC, social media and online search have
similar shares and account for two thirds of the routes to joining for new and recent
members.

Figure 1: How did you first hear about the OEC?
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2.3 Take-up of OEC provision

Our activity taken up most frequently is the Winter Lecture programme, with 88%
respondents reporting frequent (70%) or more than occasional attendance (18%).
This is closely followed by the Book of the Old Edinburgh Club with 86%, although
frequent use is lower, at 58%. (Figure 3)

About half make frequent or more than occasional use of Summer Visits, and half
similarly of the OEC website, though for the latter occasional use is higher.

Just over a third use the Bibliography of Edinburgh History sometimes or frequently.
Some 11% are frequent users while nearly 30% do not use the Bibliography at all.

Nearly 40% do not use social media, while 30% frequently read our posts.
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Figure 3: How much do you take advantage of what we provide?
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3. Member satisfaction with what we do

3.1 Overall satisfaction

Members responding rate their experience of the OEC highly, granting the Club 4 or
5 s out of five, with more than half giving 5 © s (Figure 4). One exception, who
had concerns about our online lectures, gave the Club 3 = s.

Figure 4: How do you rate your experience of the OEC?
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They are likely to recommend membership of the Club to others, with 70% saying
‘very likely’ to do so (Figure 5).

Figure 5: How likely are you to recommend OEC membership to others?
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The following comments are illustrative of many:
“I think the OEC is a fantastic institution.”

“Your team is very thorough and communicative. The variety and quality of material
provided and format is incredible.”

“I so enjoy being a member of the OEC... I appreciate how much knowledge,
inspiration, imagination, time and effort is required to make OEC activities so
interesting and enjoyable. I can only say thank you to everyone involved.”

“I have been really impressed with the work the Club has done with the grants,
improving the website and online materials, growing the membership, social media
engagement, etc. Definitely feels that there is a good future for club and that it is
mindful of need to grow, adapt and evolve.”

3.2 Satisfaction with individual OEC activities

There are high levels of satisfaction with individual OEC activities (Figure 6). Three
attracted more than 50% ‘very satisfied’ ratings: the Book of the Old Edinburgh Club
(73%), Winter Lectures (60%) and Member communications (58%).

The Book of the Old Edinburgh Club attracted 100% satisfaction, with nearly three
quarters saying ‘very satisfied’, and no reservations were expressed.

As for the winter lectures, 60% of respondents are very satisfied and 37% satisfied.
15% volunteered their appreciation of the lectures on Zoom, including members
further afield in the Borders, Hampshire, Kent and Australia. This reaction should
encourage us in our efforts to attract members from further afield.

Some members express concerns over the range and variable quality of
presentations and the online viewing experience, while observing improvements.
There is continuing demand for “academic and slightly lighter approaches”, for
talks are well-presented and illustrated, and for consistent sound quality for those
viewing at home.

Member communications are widely praised, notably our use of emails and social
media with Club, other news and ‘on this day in Edinburgh history’ alerts.
Improvements in our website — its ease of use and searchability — are also cited.
Where members appear negative about our use of social media, this reflects a
weakness in the design of the survey form required an answer from those who are
not themselves users!

Ratings reflected the level of take-up of particular activities, hence lower average
scores for the website and Bibliography.
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Figure 6: How satisfied are you with...?
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4. Suggestions for improvement

4.1 Overall

More than 25% members, when asked to suggest improvements, simply said ‘keep
up the good work’ or words to that effect.

“It s good to see the improvements already happening - keep up the good work!”

/1] think it’s brilliant as it is!”

“In the main, you have the right balance of mixed activities.”

“The eclectic mix of recent lectures and summer visits has been very enjoyable. It has

certainly made me aware of aspects of Edinburgh of which I had no previous
knowledge.”

4.2 Social/ member engagement

The most prominent theme amongst the suggestions was the social side of Club
membership and opportunities for member engagement in Club activities.
“When I joined I did find it perhaps less personal than it could be. I would love to
have a chance to get to know other members more as well as the committee who runs

the organisation... I believe the sense of being part of the organisation could be made
stronger.”

There were calls for more social interaction, eg:

“Try to get members talking to each other, airing their reasons for joining the club,
and opening up about their stories and history.”

... perhaps with activities designed to engage different categories of members, such
as those new to the Club or unable to come to events regularly.

Provision of refreshments on winter evenings was recommended by a few
respondents, along with the idea of a history quiz at the AGM or Members’ Evening.
Specific ideas for member engagement included a ‘research café’ (a get-together of
active researchers); an oral history group; and discussion groups led by experts on
particular topics.

Several members volunteered as lecturers, visit guides, and/or authors of BOEC
articles and website blogs.

4.3 Lectures

Members would like us to do what we can to ensure more consistent quality of
lectures, and several called for wider range of speakers and subjects, across
historical periods and themes. A wide range of topics were suggested — see the
Appendix to gain a feel for current interests.
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There were specific recommendations for improving experience in the hall and the
quality of sound and visuals for viewers at home, seeking to ensure consistently that
slides are more readable; speakers do not go too fast and skip over visual material;
we hit the right balance online of showing slides and the speaker; and questions
asked at the end are fully audible.

4.4 Walks and visits

The main call on walks and visits was for more, and for them to be more varied.
Places which open infrequently have a special appeal. See the Appendix for
suggested places.

5. Conclusions and recommendations

The survey responses are very heartening for the Club, and extol both our core offer
and the progress that we have made in recent years.

Many members have taken the opportunity to express their thanks for the efforts of
the OEC Council in running the Club, and we thank our members for your warm
support.

Levels of satisfaction with our activities and the Club overall are generally high, with
some requests for a broader range of lecture topics and for improvement in the
delivery of our lectures, in the hall and online.

There is a marked desire for greater social interaction to which we must respond.

Despite the favourable response, we should not rest. We must maintain our
standards and ensure that our activities appeal to all our membership, not just those
kind enough to reply to our survey.
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Appendix: Suggested topics for future events

Suggested topics for future activities were many and varied:

Lectures

more about the people of Edinburgh, famous and especially unfamiliar ones:
o unsung heroes | old Edinburgh characters | women in Edinburgh
history
early modern Edinburgh and Leith
o Mary of Guise | the Reformation | Marquis of Montrose
Edinburgh in its international context, eg, impact of tourism, immigration
aspects of Edinburgh economic history
o Breweries of Edinburgh | Industrial history of the Water of Leith, from
the early mills to the demise of the shipbuilding | Telephone network |
Trading and shops
20% century history
Monuments of Edinburgh, by theme (eg, literature, enlightenment)
Effects of war on Edinburgh landscapes
Social history
o Criminal conviction registers | living conditions in Old Edinburgh |
Victorian swimming pools of Edinburgh
Built environment
o Gardens and green spaces of the Old Town | Old Town closes, then and
now | Southside housing | Villas of Edinburgh | Barnton Bunker and
any similar bunkers
Locality history: Corstorphine village
More from Andy Arthur

Walks/ visits

Caroline Park

Cramond Roman remains

Granton Walled Garden

Greyfriars Kirkyard

St James the Less Church, Leith
William Hole frescoes, Inverleith Row
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